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Dear Patient,

Coronavirus (COVID-19) has certainly affected many parts of our day to day life. It is with no doubt that adjustments
take time and may continue for some time. We, as your Primary Care Clinic, want you to know that we are diligently
working, following the direction of the CDC and state and local health departments to keep you safe and provide you
care.

Our clinic would like to update you regarding our safety plans and what that means for our service to you.

General Health Concerns/Questions

e Please call our clinic with any questions regarding your health. We are happy to assist you in deciding if an in-
person appointment or telehealth appointment is appropriate.

Medications

e Please call your pharmacy to refill your medications like usual. We will respond to the pharmacy via electronic
means within two business days.

Billing

e Please utilize the online payment portal, mail, or call our clinic to make a payment on your account. Please do
not drop off bills or stop by in person to pay.

In Person Visits

e We are conducting in person visits for routine wellness care, lab testing, sick visits (after a nurse triage and
COVID-19 rule out), etc. Our check in process has changed to adhere to social distancing recommendations. All
patients should call the clinic upon arrival and wait in their vehicle. The staff will call you when they are ready to
meet you at the front door. All patients are asked to wear a face covering. Support persons are allowed 1 per
patient for pediatric patients and those with disabilities which require a caregiver present. Health screens will be
conducted upon entry- this includes a couple questions and a temperature check.

Telehealth

e We are scheduling virtual visits whenever appropriate to address your health concerns in a no-exposure,
confidential way.

COVID-19 Testing

e We are offering testing for our patients, by APPONITMENT ONLY. For information regarding testing, resources,
and more, visit our website at randolphmd.com

Our clinic remains locked for the safety of our patients and staff, but we are here to answer your questions! Please
contact us by phone or visit us at randolphmd.com.
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